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Abstract

Rangsit City Municipality is a city accommodating”the expansion of Bangkok.
Consequently, taxis are a convenient mode of transportation for passengers in Rangsit City
Municipality, providing comprehensive coverage for travel to various areas. However, taxi
services often encounter problems caused by taxi drivers, impacting the safety of citizens' lives
and property. This qualitative study aimed to investigate the patterns and causes of crimes
related to taxi transportation and examine appropriate measures for preventing such crimes
in the Rangsit City Municipality area. Data were collected through in-depth interviews with key
informants, divided into six groups: five taxi passengers, three rescue center officials, two patrol
officers, three inquiry officers, two officials from the Passenger Protection Center, and two
criminology academics. The research findings revealed that most crimes were related to
property, physical harm;and sexual offenses. Key causes stemmed from taxi drivers' economic,
social; and. political factors, drug problems, as well as the suitability of victims, timing, and
location, creating opportunities for criminal activities. The significant recommendation from
this research was that the Department of Land Transport should implement technology, such
as installing mavigation software, to help prevent taxi driver misconduct. Additionally, taxi

operators should enhance the quality and safety of their services for the public.
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